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TouchChat Trainer Program Terms and Conditions 

The TouchChat Trainer Program (the Program) is offered by Prentke Romich Company d/b/a PRC-Saltillo 
(PRC-Saltillo) to licensed and degreed professionals within the field of Augmentative and Alternative 
Communication (AAC). Employees, contractors, or agents of companies who manufacture, sell, or 
distribute AAC devices and materials (except for Authorized App Resellers) are not eligible to apply or 
participate in the TouchChat Trainer Program. This agreement does not represent an employment or 
agency agreement between PRC-Saltillo and the Applicant. 

By applying for the Program, you agree to abide by these Terms and Conditions as they apply to the 
TouchChat Trainer Program. Any promises or terms not included herein are expressly excluded.  

Upon acceptance of an application and processing of Program fees, PRC-Saltillo agrees to provide initial 
training on the TouchChat Application. 

Upon successful completion of the Program requirements, as determined by PRC-Saltillo, PRC-Saltillo 
agrees to provide: 

• A certificate naming the participant as a TouchChat Trainer; 
• Support services including an initial period of phone support and materials; 
• Periodically updated training, as determined by PRC-Saltillo; 
• A license and permission to offer training to others on the TouchChat App. 

The Applicant agrees to the following: 

• That you allow your information to be listed on the TouchChat website and that you understand 
that you may be contacted by customers about providing trainings in your area; 

• To update PRC-Saltillo if, at any time, your information changes; 
• Attendance at and completion of the provided courses; 
• That you are not an employee, contractor, or agent of any company that manufactures, sells, or 

distributes AAC devices and materials and that you will immediately notify PRC-Saltillo if that 
status changes. 

• To remain knowledgeable of and include only current features of the TouchChat Application 
within offered trainings. 
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Licensing and Permission 

The TouchChat Application provides access to 3rd party symbol sets (including the News2You 
SymbolStix® symbol library) The use of the SymbolStix symbol library within your capacity as a 
TouchChat Trainer is governed by the following provisions in addition to the rest of the terms and 
conditions of this Agreement. 

As part of your certification as a TouchChat trainer, you may use screen shots from TouchChat within 
your training materials only.  To use individual SymbolStix Symbols outside the realm of screen shots you 
must purchase a separate SymbolStix Prime subscription or remain within the provisions of the PRC-
Saltillo Symbol Use Permission Guidelines found here.  All materials must include the copyright 
statement: © 2023 PRC-Saltillo. The symbols used in this work are owned by n2y, LLC. Used with 
permission under license. © 2023 

This agreement does not provide the Program Applicant with any further rights in and to TouchChat or 
any other property owned by PRC-Saltillo. PRC-Saltillo shall retain all exclusive rights in and to 
TouchChat and any other copyrights and marks. 

 

https://www.prc-saltillo.com/support-materials

